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ACCESSING ANGUS ANYWHERE



ANGUS ANYWHERE LINK

Hold crtl button and click the link below


https://ng1.angus.mrisoftware.com/Tenant/Canderel/TSI/Default.aspx?Language=en-us

LOGIN PAGE

(E) Canderel Who we are i ace forlease  Impact & Engagement

=) Canderel

WELCOME TO THE TENANT REQUEST

INSTRUCTIONS
Please enter your name and password. If you do
not have a valid user account, please contact

FIRST TIME USER
Please check your e-mail for a message containing
your unique login credentials.

Francais.

LI \ \(_-f
R e

Username — Enter Password — Click Sign In

If you forget your password, it can be retrieved by
clicking “Forgot your password”



HOME PAGE

(E) Cander3| Who we are Services Space for lease Impact & Engagement Contact News Tenant Login EN L’_)_
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Welcome to your Service Portal. R o /
How can we help you today? o

New Service Request

e Resource Center

lemark Information

SITE FEEDBACK |



UPDATING USER PROFILE



MY PROFILE
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Welcome to your Service Portal. Ll /
: e
How can we help you today? 7

Access to “My Profile” can be found on the top right hand side of your screen.
To access click on “My Profile”



MY PROFILE CONTINUED

LAST NAME
FAX

LOG IN, PERMISSIONS & SUBSCRIPTIONS

shorter than 8 characters. Must not contain your username

O] NEW PASSWORD

The following fields can be updated:

First & Last name — Floor & Suite number — Phone number
Building - Email address — Username - Password



MY PROFILE CONTINUED

(E) Cander3| Who we are Services - Space for lease Impact & Engagement - Contact News Tenant Login

(> Canderel

PHONE 1 PHONE 2 E-MAIL

=== EMERGENCY INFORMATION

LOG IN, PERMISSIONS & SUBSCRIPTIONS
Password Rules: Nev

USERNAME 1) NEW PASSWORD CONFIRM PASSWORD

E-Mail Subscriptions Permissions
Ple
to

Requests

Email subscriptions are email notifications.
This section can be customized to best meet your needs.



MY PROFILE CONTINUED

(=) Cander9| Who we are Services Space for lease Impact & Engagement - Contact News Tenant Login

(> Canderel

PHONE 1 PHONE 2 E-MAIL

S= EMERGENCY INFORMATION

LOG IN, PERMISSIONS & SUBSCRIPTIONS

Pa ord Rule the

USERNAME NEW PASSWORD CONFIRM PASSWORD

E-Mail Subscriptions Permissions

mit Re

SITE FEEDBACK

Once all fields are updates, click on “Save” to save all changes made.



SUMBITTING A NEW SERVICE REQUEST



SUBMITTING A NEW SERVICE REQUEST

== (2> Canderel @ @
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Welcome to your Service Portal. < i 5 /
How can we help you today? e -

New Service Request

To Submit a new Service Request click on “New Service Request”
found on the Home Page.



NEW SERVICE REQUEST

x 4+

When submitting a new Service Request please fill out the following fields:
Building - Floor — Request Type — Priority — Details
Attachments such as photos can be added if needed.

Once all information is completed click on “Submit”



SERVICE REQUEST CONFIRMATION

One the service request is submitted the following page will be displayed
providing a confirmation of your request.



TRACKING SERVICE REQUESTS & HISTORY



SERVICE REQUEST HISTORY
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How can we help you today? < /

New Service Request
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To view Service Request history, clock on “Menu” and “Service Requests” from the Home Page



SERVICE REQUEST HISTORY CONTINUED

x| +

(E) Cander3| Who we are Services - Space for lease Impact & Engagement - Contact News Tenant Login

X = > Canderel @~ ©
{q} > Home

% Service Requests - =
New Service Request

NEW SERVICE REQUEST

i ' <
Invite Colleagues Request Requested Date
No.~ Submitted Status Request Type  Details

pp‘ My Colleagues Search Results for Feb 11, 2020 to Mar 11, 2020
New Colleague

\

Ratings

ted on the exit

Completed Lock

SITE FEEDBACK

To view a specific Service Request click on the Request Number.



SERVICE REQUEST HISTORY CONTINUED

(E) CEIndEfEl Who we are

Once you clock on a specific Service Request you can find the request details such
as date submitted, request type and history of request. From this screen additional
Information can also be added by clicking on “New Note”



FREIGHT ELEVATOR RESERVATION



FREIGHT ELEVATOR RESERVATION
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To Submit a freight elevator reservation click on “New Reservation”
found on the Home Page.



FREIGHT ELEVATOR RESERVATION

irst Serve L] Unavailable L__| Available

Select the date and time that you require the freight elevator.
(Note: Multiple days will need to be entered separately.)



FREIGHT ELEVATOR RESERVATION

RESOURCES: Freight Elevator
TIME START:
TIME END:

REQUESTED BY:

RESERVATION »
NOTES:

Enter the details of your booking in the reservation notes such as
What is being delivered, which floor and the name of the contractor.
Click create.



FREIGHT ELEVATOR RESERVATION

A
CANCEL RESERVATION RETURN g

Your reservation requires approval by your Property Management Office. You will be notified when the reservation is confirmed.

Reservation Details

The reservation request will be sent to Canderel for approval.
Once approved you will receive a confirmation email.



SERVICE RATING



SERVICE RATING

Canderel

Access Card

81057104

Mar 11, 2020 | 02:41 PM
Test

Elisha Billay
Tenant Coordinator

ied with the service?
Question Survey.

RATE OUR SERVICE

Once the service request has been completed; Angus will e-mail you a confirmation
e-mail which will include notes detailing the work that was completed. At the bottom
of the e-mail Will be a link that will direct you to a page where you can rate the service
received for this request



SERVICE RATING

Were you satisfied with the service?

* % %k Kk Kk

Additional feedback? Leave a Comment

SUBMIT

Our goal is to provide our tenants the best possible service. We always enjoy hearing
From you, as your opinion means so much to us and provides insight as to how we can
continue to improve our services. We look forward to hearing from you.




RESOURCE CENTRE



RESOURCE CENTRE

@ Resource Center

The Resource Centre allows access to forms and informational documents.
You can find this on the home page.



CONTACT INFORMATION

Canderel Management (West) Main Line
780-702-2070

Emergency Afterhours Line
780-426-4960

Please Note:
In case of an afterhours emergency please call our Emergency Afterhours Line.

If a request is submitted on Angus after normal business hours it will be dispatched
accordingly the following business day.



THANK YOU
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